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UNIT 4: SETTLEMENT, CRISIS, AND PROFESSIONAL PRACTICE — RECORDING CONTEXT

Role Plays, Evaluation, and Professional Readiness

This module belongs to Unit 4: Settlement, Crisis, and Professional Practice. Crisis-sensitive
high-pressure negotiation, settlement design that repairs relationships, and demonstrating professional
readiness through role play.

Before you record

• Record the Unit 4 welcome video and the other modules in this unit in the same session so the unit
presents as one continuous lecture series.

• Follow the five-slide rhythm below; record the lecture video beside slide five after delivering the
talking points.
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UNIT 4 · MODULE 3

Role Plays, Evaluation, and Professional Readiness

Practice complete specialty mediations with feedback.

Slide 1  ·  Training Focus

Frame the module on camera and tell students what they will be able to do. Focus: Practice complete
specialty mediations with feedback.
• Run a complete specialty mediation from opening to agreement.

• Use feedback to set professional next steps.

Slide 2  ·  Core Talking Points

• Role plays practice complete sports and entertainment mediations.

• Feedback and evaluation build professional readiness.

• Reflective practice prepares students for specialty work.

Slide 3  ·  Mediator Language To Model

Demonstrate neutral, facilitative phrasing students can reuse:
» “What did you handle well in that reputation-sensitive moment?”

» “Which specialty skill do you want to keep sharpening?”

» “Here is how evaluation and readiness will be assessed.”

Slide 4  ·  Role-Play Practice

Students run a full specialty role play and complete a self-evaluation with one development goal.

Slide 5  »  Student Checkpoint & Lecture Video

• Check for understanding: Can students complete a specialty mediation and reflect on professional
next steps?

• Record the module lecture video here, walking through the talking points beside slide five.

• Remind students the module quiz unlocks after they mark this lecture video reviewed.
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